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• eMinds is an Italian software house founded in 2000 by 
Roberto Di Leo, today’s C.E.O.

• A team of IT professionals with a remarkable experience in 
IT systems for the SMEs, in the Tourism Industry

• 15 years developing and providing tech services to the 
Travel Industry

• Well known and respected: a reliable service provider for 
the information management; a technological partner in 
delivering customized solutions

What is eMinds?
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What is eMinds?

• We are acknowledged among the best developers, by 
GDSs and DMCs and integrated with 60 suppliers

• More than 40 Tour Operators in Italy, Canada and the U.S. 
are customers of eMinds

• TailorMadeTour: eMinds made possible a new way of 
conceiving the job of Tour Operators, DMCs and Tourism 
Boards
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About our job
We can revolutionize your standard procedures!

• We provide constant support

• We can help you cutting down on costs for personnel 
training

• We can integrate our technology with any kind of supplier 
and management software

• We can make the entire process of creation of a quotation 
much easier and quicker
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Our main goal is to provide innovative and high 
quality technological solutions to Tour Operators, 
DMCs and Tourism Boards. We invest a lot in research 
and development, in order to improve our products 
and release new ones.

Mission
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Our latest product:
TailorMadeTour
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Our latest product:
TailorMadeTour

An innovative and powerful tool designed to
make your job much easier, fast and accurate.
TailorMadeTour will help you in the
creation of estimates for customized tours, 
in a very few clicks!
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Do you want more revenues?
3 key-factors to make your job easier and more profitable

1. SAVE TIME
Create complex itineraries and deliver quality estimates in a few clicks!

2. SAVE MONEY
Manage your customers’ requests efficiently, even when many changes 
are requested, whenever you need!

3. SAVE EFFORTS
Design customized itineraries from scratch with almost 0 efforts, or 
making the most of a massive database of previously saved itineraries!
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Save time!

Less time to create 
itineraries means
more time for other 
business activities!

Would it be possible to…
save precious time if, to create a complex travel itinerary, your 
operators could make use of a powerful and fast research and 
calculation tool, with a simple and practical interface?
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Save money!

Lots of changes will
no longer drain
your energies nor
drive you crazy!

Would it be possible to…
save precious time and money if, to make a series of changes in an 
itinerary, your operators could process the requests in a few seconds 
instead of hours, by letting the TailorMadeTour do the “dirty job”?
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Save efforts!

TailorMadeTour
makes your job 
easier, faster and 
unburdened!

Would it be possible to…
save energies and then precious time and 
money if, to deliver a quotation for a 
complex travel itinerary, your operators 
could make use of a huge database of 
customizable previously saved itineraries?
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Get a higher profit margin
Maximize your profits by means of tools that enable to
“king-size” and enrich your offer, in a few clicks

✔ Wide Offer
TailorMadeTour interacts with many suppliers via XML. It allows you to add 
offline services anytime. Through the Allotment Management Module you 
can manage direct contracts!

✔ UpSelling
TailorMadeTour lets you always promptly deliver the best service to your 
customer, with extreme semplicity and in a couple of clicks!

✔ Cross Selling
TailorMadeTour permits to complete your offer adding extra services, 
thanks to the many different tools available!
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A Wide Offer!

Always find the
best available fares!

Could you offer a wider range of services if…
your operators could work with a powerful, customizable and flexible 
platform, connected with a lot of suppliers granting access to an 
impressive offer?
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UpSelling

King-size your offer
in the blink of an eye!

Would it be possible to do…
upselling in a few clicks if, to propose an alternative itinerary with a 
higher budget, your agents could use a powerful tool, that interacts 
with many GDSs, DMCs and Car Rentals, and delivers the itinerary 
directly on the map, allowing travellers to pre-taste their holiday?
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Cross Selling

Add as many
services as needed

Would it be possible to do…
cross-selling in a few seconds, if to add extra services and amenities, 
your operators could profit of a massive offer?
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Do you want to increase your Conversion 
Rate?
With TailorMadeTour you will quickly see the number 
of confirmed estimates rise!
✔ Enable clients to make informed decisions faster
TailorMadeTour completes every estimate with a section of details, extremely rich in 
texts and images, to provide as much information as possible and give travellers the 
possibility to pre-sense their trip...

✔ Improve the travel experience
TailorMadeTour features an app for mobile devices, designed to improve the quality 
of the travel experience, offering a series of practical and useful tools to travellers...

✔ Provide a better service
TailorMadeTour has the power to increase your conversion rate.
Tour Operators using TailorMadeTour provide a better, faster and more accurate 
service and get excellent feedbacks from their customers...
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Enable clients to 
make informed 
decisions faster

Your customers deserve
an accurate and detailed 
service!

Would it be possible to captivate customers faster if…
you could make use of an easy-to-use and powerful tool that 
automatically enriches and completes the itinerary with a section of 
details, rich in texts and images?
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Improve the
travel experience

Make travel
ligther, easier and safer!

Would it be possible to make the travel experience better if…
to provide the end customers with all information about their trip, you 
could also provide them with a handy tool that avoids to bring along 
annoying papers?
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Provide a better 
service

Better-served and satisfied 
customers = more revenues!

Could you provide a better service if your agents could profit of an easy-
to-use and powerful tool that saves them energies, allows to quickly 
find the best services at the best available rates, delivers the itinerary 
directly on a map and enriches every section with texts and images, 
allows to make changes rapidly and with 0 efforts in a very few clicks?
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Quotations in 
a very few clicks!

Never before has 
the creation of 
customized tours 
been so fast 
and easy!
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Flights
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Activities
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Cars
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Deliverables
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Now you know a solution exists…
do you think you can keep 
on working without it?

Please Contact us:
Tel. +390803991569
Mobile:  +393480815434
E-mail: i.losciale@eminds.it

Where we are:
via Togliatti n. 8/S
76011 Bisceglie (BT) –Italy
Fax: +3908031531196

Thank you!
Please do not hesitate to contact us for further information! 
Write at: i.losciale@eminds.it.


